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This project aims to:
empower the elderly community’s
capacity (inclusive of the elderly,
the middle-aged (50+ to 70) & their
caregivers) in identifying potential
legal issues in their everyday lives
and help them in utilizing various
online / offline legal resources to
resolve these issues through:
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O1.

Providing easily accessible legal
information by leveraging on our existing
platforms and newly developed Al-

technology
02.
Organizing an in-depth and sustained
community legal training programme to
train up elderly into silver strand
promotional ambassadors

03.

Co-organizing online and physical public
legal talks with our community partners
and siver  strand promotional
ambassadors

04.

Co-organizing community outreach and
CLIC kiosks in elderly centers with
ambassadors and community partners.

Project
Summary




KE
outcomes
and iImpact
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The Silver Strand Ambassador Programme has successfully empowered the elderly
community, caregivers, and medical professionals to recognize and address legal
issues in their daily lives and work. The initiative focused on four key outcomes: (1)
strengthening support, (2) enhancing capacity, (3) promoting better utilization
of trustworthy legal information and (4) strengthening a sense of community.
After nine months, the programme has achieved positive impacts by providing easily
accessible legal information, in-depth community legal training, organizing online and
physical public legal talks and conducting community outreach activities.

The project has strengthened support for the elderly community by improving
access to legal information and resources, addressing three major themes: Three
Instruments of Peace (3loP), common scams targeting the elderly, and end-of-life
(EoL) arrangements. The programme created 72 new pieces of content and
updated 52 existing ones on the Community Legal Information Centre (CLIC)
website and Intergrated them to the CLIC Recommender, organized 5 public legal
talks attended by 663 participants, and conducted 6 community outreach talks in
elderly community centres attended by 190 participants.

The ambassador training programme was designed to establish enduring
capabilities for both ambassadors and participants in legal talks and community
outreach activities. By partnering with Hong Kong Christian Service (HKCS) and the
Hong Kong Society for Aged (SAGE), the programme trained 21 individuals from
diverse backgrounds, ages 50 to over 70. These sessions covered basic legal
knowledge on three key themes and how to use CLIC and the CLIC Recommender to
access reliable legal information.
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Theme 1: Three Instruments of Peace (3loP) Theme 2: Protecting the Elderly from Scams

« Focus on three critical legal documents: « Addressing common scams targeting the
® o Wills elderly
M aj o r o Enduring Powers of Attorney (EPA) « Equipping the elderly with knowledge for
o Advance Medical Directives self-protection

I h e m e S Theme 3: End-of-Life (EoL) Arrangements

« Ensuring informed decisions about advance care planning
« Addressing legal-death-related matters
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CLIC Pages
Update

(Page Views: 242,000+)

New CLIC
Pages

(Page Views: 131,000+)

s2]

72

© Topics Community
Legal

4.Taking care of a mentally incapacitated

@
person: Guardianship or Committee I n fo r m a t I O n
5.Care by residential care homes for elderly
persons
6.Maintenance & safety of property C n t r C L I C
7.Redevelopment and acquisition of property e e

8.Social welfare for the elderly
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The CLIC Recommender

Follow the steps below to get a list of recommended pages from CLIC relevant to your situation,

Features:
 Al-Powered System:

o Analyzes users'input (legal scenarios or questions) o TR — SO =
o Recommends relevant CLIC pages Jesvions
Benefits: ——
- Enhanced User Experience: e

o Easier for individuals to find needed information quickly

< >
Value to Silver Strand Ambassador Programme: & G /
« Ambassadors' Assistance: https://clic.org.hk/app/recommender

o Better assists seniors and caregivers in addressing

legal issues Visitor Count:

(From 5/6/2024 to 30/6/2024)
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https://clic.org.hk/app/recommender

Silver Strand Ambassadors
G Ambassador Trainings

We have partnered with key community organizations such as
the Hong Kong Society for the Aged and Hong Kong
Christian Service to recruit ambassadors who play a vital role
in our outreach efforts.

These ambassadors were trained by professionals, including:
1.Sherlynn Chan, Founding Chairman of MIP Care

Resources Connect (MIPCRC) and Partner at Deacons;
2.Eric Cheung, Principal Lecturer and Director of Clinical
Legal Education of HKU’s Faculty of Law and;
3.Ming Tai, Founder of Lives Are and a funeral director

Additionally, we provide in-house outreach deployment training
for our ambassadors to prepare them for outreach events
and moderation.
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Outreach
Talks and
CLIC Kiosks

Theme: 3loP Sharing Session and Legal Information Kiosk

01. Bliss OPlus 02. Shun Lee OPlus
Date: April 4, 2024 (Mon) Date: May 6, 2024 (Mon)
Time: 2:.00 - 4:00 pm Time: 2:.00 - 4:00 pm

03. Fortune OPlus 04. Un Chau OPlus
Date: May 13, 2024 (Mon) Date: May 20, 2024 (Mon)
Time: 2:00 - 4:.00 pm Time: 10:00 am - 12:00 pm

05. SAGE Chai Wan District @@, SAGE Eastern District
Elderly Community Centre Elderly Community Centre
Date: May 28, 2024 (Tue) Date: June 14, 2024 (Fri)

Time: 10:30 am - 12:00 pm Time: 2:30 - 4:00 pm
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Public Legal Talks

@Total Participants

O1.
REXFEVNER: EFR=ZEERI Lecture Focus:
- Speaker: Ryanne Lai « Introduction to the 3loP

« Date: April 20, 2024 (Sat)
« Time: 2:30 - 4:30 pm
 No. of attendees: 100

02.
R =BT EEEEMEEEE Lecture Focus:
. Speaker: Sherlynn Chan - A olosgr Ioo!< at the QIoP
. Date: April 27, 2024 (Sat) - Guardianship Committee
. Time: 3:00 - 5:00 pm « How family members can apply for
« No. of attendees: 180 Special Needs Trust for individuals with
special needs
03.
WFAEUFSE: SRALEERSE Lecture Fgcus: |
. Speaker: Ming Tai - Handling Posthumous Affairs:
. Date: May 4, 2024 (Sat) > Procedures involved
« Time: 11:00 ém - 1:00 pm o General funeral procedures

o Passing away at home/nursing home
o Organ donation

o Dealing with the deceased’s remains P
LAW & TECHNOLOGY CENTRE CLIC) @
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« No. of attendees: 90




Public Legal Talks

@Total Participants

04.
FERMEFRED . BEIMITSZREXHIILAFGFEHITSEES? Summary of points to doctors

doctors and lawyers

 Date: May 6, 2024 (Mon) T

R e e ) AX requires some knowledge of the person (ethnicity, cultural,

° Speaker\: Dr\ JeSS L M Leung religious values and social situation)
1 = _ 7. Capacity is a legal concept: doctors must be clear about the relevant
e Time: 530 700 em mo P @ > legal test and should ask a lawyer to explain it, if necessary. Capacity
. NO. Of‘ attendees: 213 is ultimately a question for the courts to answer.
Every person is entitled to privacy and confidentiality, but it may be
> necessary to seek views from others with professional and personal
. | = = | knowledge of the individual/specific decision in question (e-Health)
Lecture Focus: <, : - S
o . () By witnessing the document, it maybe inferred that the doctor is
o ASCer'talnlng mental CapaCItg for |egal documents 7 > confirming the patient’s mental capacity to make the document
g Ra|8|n9 awareness amOng med|Cal and SOC|a| WOPk pr‘OfeSSIOHBJS / ’1’ ) Any medical opinion about capacity is open to legal challenge and the
4 doctor can be called to give evidence in court - keep careful records
about the Three Instruments of Peace of the steps taken in assessing capacity

« Emphasizing the vital roles in making these legal documents
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Public Legal Talks

@Total Participants

05.

Graduation Ceremony cum Ambassador Legal Talk
« Date: 18 May 2024 (Sat)
 Time: 11:00 am - 12:30 pm
« No. of attendees: 80

Highlights:
« Ambassadors’ Showcase:
o Delivered a taster lecture on the 3loP
o Demonstrated use of CLIC
o Showcased CLIC Recommender in community outreach efforts

LAW & TECHNOLOGY CENTRE
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Our Impact

Ambassador Survey Responses (n=14):

100% Satisfied with programme

93% expressed high satisfaction with programme’s effectiveness in
enhancing understanding of legal issues related to elderly and using
legal resources like CLIC and CLIC Recommender

100% agreed they could assist peers in finding free legal advice

post-training

100% wiling to participate in future ambassador programmes,

regardless of focus

LAW & TECHNOLOGY CENTRE
The University of Hong Kong

Satisfy
21.4%

AMBASSDOR

OVERALL
SATISFACTION

Very Satisfy
78.6%

ABLE TO USE VERIOUS
LEGAL TOOLS (I.E. CLIC)
TO HELP
THEMSELVES/PEERS

Very Agree
78.6%

INCREASE LEGAL

KNOWLEDGE

Very Agree
78.6%

ABLE TO REFER
APPROPREATE LEGAL
HELP TO OTHERS (E.G.

THE FREE LEGAL ADVICE
SCHEME)

Very Agree
78.6%
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“The speaker was very professional. The content was

substantial. The classroom environment was comfortable.

The entire program was well-organized.”

(Female, retired civil servant, age 65+)

[BREFLSRHRSUERE AOZBHIL FR=ZBFRF]
“The topics were very relevant to current societal issues,

such as population aging. It's important to think carefully

‘ about the Three Instruments of Peace.”

(Female, worked in the finance sector, age 60-65)

Our Impact

Comments from the ambassadors

[ERIETRNERE, YEFESBRSEEEZEAS, SRBER
AEXRRHE, LRLBRE=F ¢
“The topic of medical directives is often addressed by
healthcare professionals. This time, we learned about
it from a legal perspective, which provided a more
comprehensive understanding of the Three

”

Instruments of Peace. &

(Female, worked in the |.T. sector, age 60-65)

LAW & TECHNOLOGY CENTRE
The University of Hong Kong

“Good progress to spread the law

knowledge and Al app to the public”

(Female, worked in the |.T. sector, age 60-65)




Our Impact

Recognizing our efforts in promoting Advanced Care Planning, SAGE
has acknowledged our work throughout the programme, acknowledging
our Centre as a long-term collaborating partner. Professor Anne
Cheung, the Project Coordinator of this project, received a token of

appreciation for the Centre from SAGE on June 22, 2024.
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Posters
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Public Legal Talk
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For enduring knowledge exchange impact, we have R il el
collaborated with SAGE’s Jockey Club OLink Hub to host
our public legal talk recordings on their platform.

(Website in Chinese only)
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https://olink.e123.hk/zh-hant
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https://olink.e123.hk/zh-hant

Summary Video
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Watch on E3Youlube _
—

YouTube Link
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https://youtu.be/fxTkMRQBHdI?si=1mA43Mn_XM6CWhTl

Contact Us:

Family ﬁ

LAW & TECHNOLOGY CENTRE ﬂ Community Legal Information Centre ft[E A48
The University of Hong Kong

lawtech@hku.hk




